
10th September 2019 

Dear Parents and Carers, 

There has been some confusion this week with regard to the Hot School Meal menu choices. I attach 

the current menu and would like to clarify the situation as follows:  

All children from years R to 2 are entitled to free hot school meals. These are ordered automatically 

by the school. 

For children in years 3 to 6 requiring a hot meal, you will need to register online on 

https://westsussex.mealselector.co.uk to order your meals two weeks in advance. 

For all children receiving hot meals (for years R to 6), please note that although the menu states 3 

options per day, realistically we are only able to offer the main choice or the vegetarian choice on a 

daily basis. If your child is vegetarian you will need to advise Chartwells in order for them to order 

enough portions for the school.  

Should your child require a special diet, you will also need to contact Chartwells in order for them to 

prepare a special diet meal in advance for your child. You can call them on 01243 836130. 

If your child chooses the jacket potato option, we request that you also contact the school office 

after you have ordered your meals online to enable us to gauge how many jackets potatoes would 

be needed on that day. If your child receives a free meal, you are not required to order online but 

are required to email the school office if your child would like the jacket potato option. We request 

two week’s notice of this. You can email the office on office@westparksch.co.uk with full details of: 

Your child’s name, class and year group 

The week that your child would like a jacket potato eg, Week One (02/09/19), Week Two (09/09/19) 

or Week Three (16/09/19) and the day that they would like the Jacket Potato with the topping noted 

as per the Chartwells menu. 

For Example: 

Joe Bloggs, Orca class, Year 3  

requires Jacket Potato 

Week One (02/09/19)  Tuesday with Cheese  

Week Two  (12/09/19)    Thursday with Tuna   

Week Three (19/09/19)  Monday with Beans  

We will then be able to inform the Dining Hall in advance and the potato will be ready when your 

child arrives. 

Please note that if your child is happy to have the main option each day you do not need to inform 

the office.  You are only required to email us if your child would like the jacket potato option.  

Unfortunately, we are unable to offer 3 choices to every child on a daily basis as this would involve a 

lot of wasted food. We have spoken with Chartwells and they have agreed that their menus are 

misleading and have clarified that the parent is only paying for a hot meal for the day and not 

getting a choice of individual meal. They are happy to discuss feedback from parents and should you 

wish to call, their number is 01243 836130. We currently have approximately 75 children paying for 

their meals each day and this would mean that we would be throwing away 150 portions of food a 

day if all the options were cooked, which equates to £352.50 in monetary terms. 

https://westsussex.mealselector.co.uk/
mailto:office@westparksch.co.uk


I hope this clarifies the procedure but should you have any queries, please do not hesitate to contact 

us. 

Yours sincerely 

Mandy Allwright, 

School Business Manager 


